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PRIVACY POLICY

The Privacy of our Customers is Important to us.

It’s important to us because of the trust you place in the service we provide.
yourlocalelectricians.ca gathers information by phone and through our website in order to
facilitate a variety of electrical services for our customers. We believe it is important the service
is fast, professional and conducted in a courteous manner.

For this reason, we want you to understand the terms and conditions of this Policy.

In this Policy, “personal information” means your name, address (home or business), phone
number (home or business and your email address plus any other information that personally
identifies you and/or your business. “We” and “our” refers to yourlocalelectricians, its staff and
associate contractors.

Since yourlocalelectricians.ca is primarily a web-based service provider, the amount and type of
information we collect depends on your activities and use of our website.

When you browse our website, we will collect your IP address to measure our website traffic. If
you visit our site via a link, we will collect the location of the link that referred you. We will also
collect information about the browser you are using to help optimize our website for other
visitors, and we will keep track of the pages your visit to help provide us with information that
will allow us to ensure our website provides you with the information you require to get the job
done right — the first time.

When you contact us directly (through the website or by phone) we will collect information in
order to process your request for service. We will also collect information to communicate with
you in the future, as well as request participation in various activities on our website including
surveys.

Yourlocalelectricians.ca will restrict access to the information you provide. However, your
information may be disclosed from time to time to third parties in limited circumstances. For
example, we may share your information with our service providers and strategic partners
involved with the transaction you have initiated.

We will not sell, barter or exchange the information provided to yourlocalelectricians.ca to any
outside 3" party.

For any further information, please forward your request to connect@yourlocalelectricians.ca.

Thank you.

GET CONNECTED!
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